The Relationship Between Organizational Cli-
mate and Job Performance in Social Workers

in the City of Tehran

Atefeh Hosseini: M.A social work, Yazd university, Yazd, Iran. ahosseini881@gmail.com
Seyed Reza Javadian®: Ph.D of social work, assistant professor in social work, Yazd university, Yazd, Iran. javadian@yazd.ac.ir
Mahnaz Farahmand: Assistant professor in sociology, faculty of social sciences, Yazd university, Yazd, Iran.

farahmanm@yazd.ac.ir

[ Downloaded from socialworkmag.ir on 2026-06-24 |

Abstract I

Introduction: One of the studies in the field of the social worker is
job performance; and because organizational climate can be affected
job performance, this study was conducted. Therefore, the relationship
between organizational climate and job performance of social workers
has been studied.

Methods: Three hundred twenty-five social workers were selected
through convenience sampling method. The data were collected through
Paterson's job performance questionnaire and Sasman & Deep organi-
zational climate inventory. Data were analyzed by Pearson correlation,
T-test, ANOVA and multivariate regression.

Results: The results showed that social workers' job performance

was more than average. In addition, the results of Pearson correlation
showed that there is a positive relationship between job performance
and all of the dimensions of organizational climate included clarity and
agreement on organizational goals, clarity, and agreement on the role,
satisfaction of reward, satisfaction and agreement on procedures and
ultimately, and effectiveness of communications.(P <0.01)

Results also indicate that the effectiveness of communications can pre-
dict up to thirteen percent of job performance. The job performance of
female, married and older social workers were better than male, single,
and younger social workers.

Conclusions: Improving the organizational climate and the effective-
ness of communications will lead to improving the social worker's job
performance in the organization. As a result, the quality of social work
services will increase.
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